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Registration EU Login

Preconditions

1. Personal E-mail address

EU LOGIN

2. Mandatory 2-factor authentication
CREATE

—

EU LOGIN RIGHT
“_*HE'-LHH'I[{}']\; | HERE
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An EU Login account is required to access the UDB. It uses 2-factor authentication for security purposes.



https://webgate.ec.europa.eu/ern/userguide/Content/A.HOW%20TO%20JOIN/Register%20on%20EU-Login.htm
https://webgate.ec.europa.eu/ern/userguide/Content/A.HOW%20TO%20JOIN/Register%20on%20EU-Login.htm

Registration EU Login SREY

Verification Scherme GmbH

HOW TO CREATE AN EU LOGIN ACCOUNT

1. On the Main Page for the ERN Collaborative Platform click on Access/Request access to My Network:

Accessirequest access o My network

2. You will be redirected to the login page for EU Login.

Here, you can enter your email if you already have a%t. If not, click on Create Account.

Here you will find the EU Login help section.
Here you will find the FAQs of EU Login.

-

3. On the page that opens up, fill in the required information:

First Name, Last Name, E-Mail and Verification Code.

Warning: you have to fill in your REAL name and lastname. NO pseudonym!

4. Click on Create an account

Please note that only the legal name of a natural person (not a

Note: For specific help on creating the EU Login please refer to the Help Section for EU Login V| rtual person or pSEUdO nym) may be enterEd '



https://webgate.ec.europa.eu/ern/userguide/Content/A.HOW%20TO%20JOIN/Register%20on%20EU-Login.htm
https://webgate.ec.europa.eu/ern/userguide/Content/A.HOW%20TO%20JOIN/Register%20on%20EU-Login.htm
https://webgate.ec.europa.eu/cas/help.html
https://webgate.ec.europa.eu/cas/help.html
https://webgate.ec.europa.eu/cas/help.html
https://trusted-digital-identity.europa.eu/eu-login-help_en?prefLang=de
https://trusted-digital-identity.europa.eu/eu-login-help_en?prefLang=de
https://trusted-digital-identity.europa.eu/eu-login-help_en?prefLang=de
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gin e — ] Entering required personal data
2. Check box

3. Click on"Create account”

Cregie S acourd

Create an account

Comfurm a-mail

Please note that only the legal name of a natural person (not a
virtual person or pseudonym) may be entered!
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4. Receive an email with an S e & - s
individual invitation link - |
5. Assign password Neues Passwort
6. EUaccountissetup,
but not yet verified!
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2-factor authentification

s, ) v After successfully logging in to Settings under
e = 1 My Account = Manage My Mobile Devices = add a mobile
device
ol L 2
LB s S o v" Orvia app (recommended)
e  © 2
WE-se= ot e e e ' Google Play I

) lac App &
EU Login I
Eusrapesn Lindon !‘IJI.I.IIJ'\.‘..-I:I!l.'..IIIII-.:' Apps



https://play.google.com/store/apps/details?id=eu.europa.ec.ecas&hl=en&pli=1
https://apps.apple.com/us/app/eu-login/id1056119441
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Preconditions

1. Completely setup EU Login account
(personalized and 2-factor-authenticated)

ep— | — o 2. Certification via a voluntary certification
—— st Fenemte system (e.g. SURE EU)
-~ wz;z~wa\3 Personalized email address is identical to
" that of the first contact person in the SURE

database

For security reasons, the invitation E-mail will only be sent to the first contact person who is stored in the SURE database.
Therefore, the EU Login account must also match this email.
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Beforehand

If your company details are correct, REDcert has already set up a UDB account for you and linked the

e-mail address of the first contact person.

Sometimes you will not receive an automatic invitation link from the UDB. However, the e-mail of the
first contact person from the REDcert database is stored/linked in your UDB account. Direct dial-in is

therefore possible regardless of the invitation link.

Please note that the invitation link is triggered by the domain @ec.europa.eu. Do not register
separately or independently, otherwise you will not be assigned to your existing company account
(created by SURE) in the UDB. Below you can see an example of the self-registration window for

orientation:
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Screenshot UDB Selbstregistrierung:
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Beforehand

If you have already registered independently, please send an Email to udb@sure-system.de with the subject
"Self-Registration”.

Required information:

1. NTRID (unique company identifier): usually VAT ID (alternatively: commercial register number | Tax ID
forindividuals | IACS No.)

2. SURE Participant ID

3. Company name

4. Itis best to take a screenshot of your company profile in the UDB



https://wikis.ec.europa.eu/spaces/UDBBIS/pages/90278474/Company+identifier+Machine+readable
https://wikis.ec.europa.eu/spaces/UDBBIS/pages/90278474/Company+identifier+Machine+readable
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Beforehand

To ensure security and privacy when logging in and registering UDB, we strongly recommend that
you follow these steps:

v'Be sure to use a personal EU account for your personal E-mail address.

v"Avoid using generic email addresses such as info@firma.de or office@firma.de.

v“ldeally, you should use your business, personalized email address
(e.g. vorname.nachname@firma.de).

If you don't have a personalized business email, you can also use a private email address that can be
uniquely assigned to you.



Access UDB

Beforehand
* These measures are designed to:

v"Ensure that the EU account is associated with a
specific person

v Prevent unauthorized access to sensitive company
data

v To ensure the traceability of actions in the UDB

v Comply with EU data protection directives and
security standards

SLRE\/
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Please note that using a
personal email address is an

important step in protecting
the security of your company
and your data in the UDB.




Access UDB

Decide whether you want to access the Live-Version or
the Acceptance-Version:

EU Login
European

Commission | UDB

https://webgate.ec.europa.eu/UnionDatabase

EU Logii

S

uDB

R
P11 Coiugaische
-—_l‘— ‘Kommission

https://webgate.acceptance.ec.europa.eu/UnionDatabase

One account, firaai BL.54

TVIL

One account, many EU services

E S
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Important note: Depending on the user
interface (Live- or Acceptance- Version), the
UDB requires a separate EU Login account.
This means: You can only log in to the
Acceptance- Version with your Acceptance EU
Login and to the Live- Version with your Live
EU Login account.

You can/should use the same e-mail address
for both EU Login accounts for easier
handling. Only the password needs to be
differentiated.

Now enter your e-mail from the EU login and confirm the login using your 2-factor authentication.
Finally (after a short loading time) you will be forwarded to the home screen of your UDB company account


https://webgate.acceptance.ec.europa.eu/UnionDatabase
https://webgate.ec.europa.eu/UnionDatabase
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Exonomic opersin! mad user Aoing for SEDoe_EO_tes: @ w @ EN

SETTINGS IMFOHRT STATUS  REPORTS STATISTICS »  GAS TRANSACTIONS w

TRANSACTIONS MATERIALS

My Orgmnessin

Home | Undon Databa
Manane Certficate
Mot found e

The resource you wa
Plaasa click on the b

R TR I ekl Manage Sourcing Contacls o Ihe
hiem, g They will g

Manage Buyars.

Please note that your company data regarding address, VAT, company name, certificates and permanent establishments
are taken from the SURE database. Therefore, make sure that the information in the SURE database is correct.
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USERS v [EEINELISTNEIS]) B

Manage Users
Home /

You now have access to your company account in the
UDB as the main user/1st contact person. It is then
up to you to decide who from your company should

also have access to your account.

Preconditions

1. Existing company account at UDB

2. Other users must also have a verified EU
Login account

For security reasons, the invitation E-mail will only be sent to the first contact person who is stored in the SURE database.
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Manage Users

1. Login asalead user

2. Clickon "Manage users"
3. Thenclick on Invite users

Home [/

EDcer_EO_Test @ s @ EN

REFORTS STATISTICS ~ GAS TRANSACTIONS

Last Updated ./ Status | Actions
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Economic operator lead user Acting for; REDcer_EO_Test @ W @ EN

4. Select whetheryou are a user or another
primary user

STICS » | GAS TRANSACTIONS w

5.  Enterthe personalized email address of
| 3 Economic operator user the additional user
Last Updated SRS _§ Economic operator lead userR

Note: The invitation link does not always

e ’ arrive reliably. However, the link between

T the email and your company account

I remains (see user administration). When
SRS FO v the other user logs in, the UDB recognizes

the link to your company based on the
email, provided that the EU login to the
email is fully set up!

Cancel Send

The user must also have a verified EU Login account.




Create sourcing contacts

Preconditions

1. You are certified as first gathering point or as collector of waste and
residues

2. Depending on the above scopes, you will be able to create sourcing
contacts

3. All other scopes cannot create sourcing contacts.
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1. Login with EU Log-Inin UDB

2. Tab"ORGANIZATION" menu
My Organesation |tem
Manage Procurement Contact

Mﬁmfﬂ UDB

ORGAMISATION TRANSACTIONS MATERIALS SETTINGS IMPCHT STATUS = REPORTS +

Home | Organisation /

MManspy Carilcale

My Organization: R [ Activa] b Voluntary Sche P
ersons
View Sites & Related Mass
Batance REDoe - VS
Viaw Volunlary Schemeas
~ Consumption b

Manaps Buyais ' : m Consumption b
mandates
Typet ECQ

Type of parson Lagal Entity

Walonal ienfiicetion code/Busingss

DE_WVAT_CDDHED Q101001
regisiration coda


https://webgate.ec.europa.eu/UnionDatabase
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DOVVH loa d te m p late Download bulk upload sourcing contact template -+ Create Sourcing Contact

Entering data

File upload e

Save file

Choose file | Drag and drop file here

N

Upload

(1) Depending on the size of the file, it might take some time for the file to be uploaded

or

... manually create individual
companies via "+ contact person
for procurement”

Download bulk upload sourcing Comnta
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. . . . *

@ 1. Allfields highlighted with * are

File  Home Insert Page Layout Formulas Data Review View Automate Help  Acrobat maﬂdato ry

& | Calibri e A A = == ® ab ( -
| g === ®-  BwepTe [Text |1 E B :
O |—/— = = oo e 2. The UDB notices already
B I U~ i N o Y = I8 a2 B ey tC e 3. 9 9 0 .0 : onditiona _nrrtl:l.
N ’ ' ormatting ~ abl : ’ ’
7 | | highlighted sourcing contacts.
Clipboard ] Faor.. - Sligraa2nt . Mumber ] Styles
A2 oo fx ~ REDcert Gesellschaft zur Zertifizierung nachhaltig erzeugter Biomasse mbH Therefo re’ you can use the
J : c 0 : ; template continuous.
SOURCING_COMTACT_MU
MAME" COUMTRY_CODE" [MBER (MATIONAL_TRADE_ LEGAL_T+'PE" | WAT_MUMBER
REGISTER_IDENTIFICATION] ?TEHNAL_F'LE_HEFEHENE

]
2 | REDczert Gezelzchaft zur Zertifizierung nachhaltig erzeugter Biomazse mbH OE OE_wAT_CODE12345675 20072010 Legal Ertity OE12345675
3
q
5
[

Important.

Download the template again before each import to always use the latest version and to avoid upload mistakes!
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i NUTZER = : TR AKTIOMEN MATERIALIEM EINSTELLUNGE - w | STATISTIK GAS. TRANSAK l . | m po rt Statu S R@Vl eW
mportatats 2. Adjustif necessary
Name der importdatei Importdatum Status .
3. Upload again

SOURCING CONTACTLIPLOAD TEMPLATE 1 dsx 211204 1S Fehigeschiagen

SOURCING _CONTACT-UPLOAD _TEMPLATE_Testxisx 2111172624 1105 Fehigeschiagen 4 . C h eC k | m p O rt Sta t U S
Beschafungsquslle_Vorape_ Belspiele xlsx 124 1104 Fehigeschiagen

BLUYER-UPLCAD TEMPLATE 2024 _11_04 94 21 07 xisx Gabrira02d 13:22 Erfalgresch abgeschiossen

Beschafungaquelie_Vorage_Betspele ki 2211042004 1553 Tetiwrese
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Notes

v Fields highlighted with * are mandatory

v'Ifthere is no unique identifier for the new sourcing contact (e.g. IACS number or tax number),

the UDB accesses the address information and generates automatically an identifier.
v The name of the sourcing contacts can be chosen freely.
v'But it should match your own documents/merchandise management system/ERP system.

v Internal reference numbers: Possibility to assign your own number, but it should match your

own documents/merchandise management system/ERP system.
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Here vou will find all common identification types

v'VAT ID: Hint:
DE_VAT_CDDE123456789

 |ACS corresponds to the HIT/ZID

number; for Germany, the IACS

v Tax ID:
DE_TIN_CD1234567890123 number starts with 276
IACS is abbreviated to IACS.
v Lnl}/newﬁ(;?' Number/ Establishment number/ registration Therefore, the identification type in
DE IACS CD2761234567890123 Germany: DE_IACS_CD, because the

UDB is uniform across Europe. This is

followed by the IACS number.



https://wikis.ec.europa.eu/pages/viewpage.action?pageId=90278474
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Required information

1. Unique company identifier
(NTR ID or VAT ID) Buyer

Full Company Name Buyer (as
SURE Database or UDB indicated)

General Information

Typa EQ

Talk to your buyer contacts to receive the
correct NTR-ID

Type of parson Legal Entity

National identhcation code/Business
registration cos der

AT

DE_VAT_CDDE010101001

Other legal ientification DE12345678
Country Germany 4

Email udb_test@redcert.de

Please communicate with your buyers and ensure that their UDB accounts have been created correctly.



https://wikis.ec.europa.eu/pages/viewpage.action?pageId=90278474
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ANCE
Mﬂrﬁmmm-n UDB

A USERS TRANSACTIONS MATERIALS SETTINGS IMPORT STATUS = REPORTS

My Organesation

Home | Organisation /

danage Cerihcate

My Organisation: R [ Active) b Voluntary Sche . . .
R 1. Login with EU Log-In in UDB
REDCRN - VW&
2. Tab "ORGANIZATION" menu item
| | P Manage Buyers

Manage Buyers m Consumption &
i P mandates
Type of parson Lagal Entity

Nalonal entiicebion code/Businass
regisiration coda

DE_VAT_CDDEJ101009


https://ecas.ec.europa.eu/cas
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Create Buyer

1. Download template

Bulk upload sourcing contacts Download bulk upload sourcing contact template
2. Entering data tg
(see next slide)

Bulk upload sourcing contacts Download bulk upload sourcing contact template

S

4. Check import status File upload <
(see after next slide)

3. Save fileUpload

Choose file | Drag and drop file here

(1) Depending on the size of the file, it might take some time for the file fo be uploaded
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B Autosave @) H <~ ¢ E B < BUYER-UPLOAD_TEMPLATE_2024_11_21_14_38 09 ~ 1. Umque companyidentiﬂer

File Home Insert Page Layout Formulas Data Review View Automate Help  Acrobat (NTR |D) for SURE-EU
[] E;v |Calibri A A A == |£| B ab, Wrap Text Text . \F/)zfljdchipantS:
= B I U~ Hiv v Av = == = 5= B MergebiCenter ~ B~ % 9 9 -0

cipbond B o ] & fumber 2. Buyer'sfull company name

B9 v i B
A B ¢ 3. The UDB notices already

ECONOMIC_OPERATOR_NUMBER hlghllghted buyer. Therefore,
 Resiren oEwTFGATION o your can upload the template
2 DE_VAT_CDDE272307958 REDcert Gesellschaft zur Zertifizierung nachhaltig erzeugter Biomasse mbH continuous.
:
2 Important
7

* Information must be identical to SURE database and UDB, otherwise errors will occur.
« Before each import, re-download the template to always use the latest version.




Create Buyer

Econo

Nepean
immission | U D B

ORGANISATION ~ | TRANSACTIONS ~ = MATERIALS ~ | SETTINGS v HIUZORIRAVIIEE REPORTS v | STATISTICS v | GAS TRANSACTIONS

IMPORT STATUS

Date of import

CT-UPLOAD_TEMPLATE_Test.xIsx 21/11/2024 11:06
CT-UPLOAD_TEMPLATE_Test.xlsx 21/11/2024 11:05
Vorlage_Beispiele xlsx 21/M11/2024 11:04

SMPLATE_2024_11_04_14_21_07 xIsx 04/11/2024 13:22

SWIREY

SUSTAINABLE RESOURCES

Verification Scherme GmbH

Import Status
Review

Adjust if necessary
Upload again

Check Import
Status
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Contact the UDB support team

In case of technical errors

* Send an email to EC-UNION-DB@ec.europa.eu and add udb@sure-system.org to CC.

* Inyour support email, you should include the following information:
v Description of the problem: Briefly explain what exactly isn't working.

v Specification to the company incl. unique company identifier (NTR ID) or VAT ID and SURE ID
(for further inquiries)

v Error message: If you receive an error message/screenshot, include it in your message.

v Browser and version: Specify which browser and version you are using.



mailto:EC-UNION-DB@ec.europa.eu
mailto:EC-UNION-DB@ec.europa.eu
mailto:EC-UNION-DB@ec.europa.eu
mailto:EC-UNION-DB@ec.europa.eu
mailto:EC-UNION-DB@ec.europa.eu
mailto:udb@sure-system.org
mailto:udb@sure-system.org
mailto:udb@sure-system.org
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Live
Version

B oo ups el il

v" UDB on our website
v" Official Wiki of the UDB

v" Help page for EU-Login

© SUSTAINABLE RESOURCES Verification Scheme GmbH 2025

This document is publicly available at: www.sure-system.org.

Our documents are protected by copyright and may not be modified. Also, our documents or parts of them may not be reproduced or copied without our consent.
Document title: Union Database (UDB) - Step by step instructions

Version: 03
Date: 11. September 2025

All information has been provided in accordance with the currently valid legal texts, the official wiki of the UDB or the exchange with the UDB managers. However, there is no
guarantee of the accuracy or completeness of the information provided. For more information, see the official wiki of the UDB .
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https://sure-system.org/en/udb.html
https://sure-system.org/en/udb.html
https://sure-system.org/en/udb.html
https://wikis.ec.europa.eu/pages/viewpage.action?pageId=102630809
https://wikis.ec.europa.eu/pages/viewpage.action?pageId=102630809
https://webgate.ec.europa.eu/cas/help.html
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